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intern



Enthusiastic Intern:
● HELPING with:
● Market & Product Research
● Ideation & Prioritisation
● Wireframing & Design
● Understanding Markets
● Competitor Analysis
● Persuasive copywriting
● LPO & SEO
● What customers are saying 
● What words and phrases they use
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How are UX researchers using AI?

● Existing tools now get AI addons 
(Dscout, Hotjar, Glassbox, Design tools)

● Copy, Content, UX writing, Content 
Editing or Brainstorming

● Research topics, Literature review, 
White papers

● Summarising, Clustering, Sentiment 
Analysis, Insights

● Automating boring or time consuming 
tasks like Video or Audio Transcripts, 
Taking Notes, Recruitment, Screening, 
Survey feedback, Outlining plans

UI survey, 1093 responses, source -> 
https://www.userinterviews.com/ai-in-ux-research-report

NNG survey, 800 responses, source -> 
https://www.nngroup.com/articles/ai-roles-ux/

https://www.userinterviews.com/ai-in-ux-research-report
https://www.nngroup.com/articles/ai-roles-ux/


Checklist for AI survival:
GPT4 (and other LLMs) still can’t do 
maths, concrete facts & they are still
prone to hallucination
If you do summarisation of customer 
feedback data, GPT4 alone is not enough
Always check* the stuff GPT gives you
If you don’t know the subject area well, 
GPT is NOT going to help you or teach you
Treat it like a fun and useful Intern!
Use it as an additional member of the 
team for brainstorming or reviewing ideas

*hallucinations and incorrect references are common, especially with summarisation



Most #fails are from 100% trusting everything it 
says or does with your data – check it!

Ask GPT for the sources or use something like Bard 
search which shows sources – do source checking!

If a paper is referenced or summarised in a 
response or output, please scan and check the 
paper.  I like to check the sources are relevant

Faster & Easier than Google Scholar - use Scite or 
Elicit for white paper research – these tools are 
excellent at finding the ‘right connections’ in the sea 
of data

Use Wolfram Alpha for:

Concrete facts
Mathematics

writings.stephenwolfram.co
m/2023/03/chatgpt-gets-its-
wolfram-superpowers/

Checklist for AI survival:

https://writings.stephenwolfram.com/2023/03/chatgpt-gets-its-wolfram-superpowers/
https://writings.stephenwolfram.com/2023/03/chatgpt-gets-its-wolfram-superpowers/
https://writings.stephenwolfram.com/2023/03/chatgpt-gets-its-wolfram-superpowers/


“Please explain the theory of 
social proof”

“Please explain the theory 
of social proof using in text 
citations and a bibliography”
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Prompt Engineering?
● Prompting does make a difference
● Practice and familiarity help
● Interfacing your brain and data with AI 

is how you learn to use it
● AI doing more Prompt Engineering 

‘under the hood’ so it’s invisible
● Read these resources for crafting quality 

prompts.  Also – just ask GPT to explain 
to you how you should prompt it for any 
given task ☺

● Think carefully, ask good questions, 
think some more, repeat

OpenAI Prompt Engineering Guide:

https://platform.openai.com/docs/guides/prompt-engineering/strategy-write-clear-instructions

Forget Prompt Engineering, ChatGPT Can Write Perfect Prompts for You – Jordan Gibbs:

https://medium.com/@jordan_gibbs/forget-prompt-engineering-chatgpt-can-write-perfect-
prompts-for-you-6ad21c4cfa99

Prompt Engineering is a job of the past – Adrien Book:

https://medium.com/predict/prompt-engineering-is-a-job-of-the-past-0fb2d5784464

How I won Singapore’s GPT prompt engineering competition – Sheila Teo:

https://towardsdatascience.com/how-i-won-singapores-gpt-4-prompt-engineering-competition-
34c195a93d41

Summary of Prompting Frameworks – Austin Starks:

https://ai.plainenglish.io/prompt-engineering-the-definitive-step-by-step-how-to-guide-
fb7c5eea1900

Tuning LLM instructions and outputs – Youssef Hosni:

https://pub.towardsai.net/prompt-engineering-best-practices-for-instruction-tuned-llm-part-1-
e77493f7161d

Prompts that change GPT outputs – 26 principles – Yanli Liu:

https://levelup.gitconnected.com/the-art-of-prompt-engineering-using-the-26-principles-in-
everyday-ai-interactions-d4d0d2ae3c37

Prompt Engineering Resource – Github:

https://github.com/snwfdhmp/awesome-gpt-prompt-engineering

Tree of Thought Prompt Engineering – Rahul S:

https://ogre51.medium.com/prompt-engineering-tree-of-thoughts-1d82f55038b8

Random Chain-Of-Thought for LLMs – Cobus Greyling:

https://cobusgreyling.medium.com/random-chain-of-thought-for-llms-distilling-self-evaluation-
capability-c2464a953eb6

GPT 4 Experiments with Chain-Of-Thought Prompting – Ravi Theja:

https://blog.llamaindex.ai/gpt4-v-experiments-with-general-specific-questions-and-chain-of-
thought-prompting-cot-techniques-49d82e6ddcc9

https://platform.openai.com/docs/guides/prompt-engineering/strategy-write-clear-instructions
https://medium.com/@jordan_gibbs/forget-prompt-engineering-chatgpt-can-write-perfect-prompts-for-you-6ad21c4cfa99
https://medium.com/@jordan_gibbs/forget-prompt-engineering-chatgpt-can-write-perfect-prompts-for-you-6ad21c4cfa99
https://medium.com/predict/prompt-engineering-is-a-job-of-the-past-0fb2d5784464
https://towardsdatascience.com/how-i-won-singapores-gpt-4-prompt-engineering-competition-34c195a93d41
https://towardsdatascience.com/how-i-won-singapores-gpt-4-prompt-engineering-competition-34c195a93d41
https://ai.plainenglish.io/prompt-engineering-the-definitive-step-by-step-how-to-guide-fb7c5eea1900
https://ai.plainenglish.io/prompt-engineering-the-definitive-step-by-step-how-to-guide-fb7c5eea1900
https://pub.towardsai.net/prompt-engineering-best-practices-for-instruction-tuned-llm-part-1-e77493f7161d
https://pub.towardsai.net/prompt-engineering-best-practices-for-instruction-tuned-llm-part-1-e77493f7161d
https://levelup.gitconnected.com/the-art-of-prompt-engineering-using-the-26-principles-in-everyday-ai-interactions-d4d0d2ae3c37
https://levelup.gitconnected.com/the-art-of-prompt-engineering-using-the-26-principles-in-everyday-ai-interactions-d4d0d2ae3c37
https://github.com/snwfdhmp/awesome-gpt-prompt-engineering
https://ogre51.medium.com/prompt-engineering-tree-of-thoughts-1d82f55038b8
https://cobusgreyling.medium.com/random-chain-of-thought-for-llms-distilling-self-evaluation-capability-c2464a953eb6
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https://blog.llamaindex.ai/gpt4-v-experiments-with-general-specific-questions-and-chain-of-thought-prompting-cot-techniques-49d82e6ddcc9
https://blog.llamaindex.ai/gpt4-v-experiments-with-general-specific-questions-and-chain-of-thought-prompting-cot-techniques-49d82e6ddcc9


Prioritisation





It leverages 25,000 data points and thousands of 
experiments to personalise prioritisation for your client.

Industry

Lever

Risk level

Page type

Psych 
principle

Components

Executions



We use this data to 
train a machine 
learning model to 
predict the 
confidence for 
experiments to 
win.
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The more experiments we run, the more accurate it gets



Summarisation 



Thanks God it wasn   t too hot or too humid when I was visiting the park   otherwise it would be a big 
issue (there is not a lot of shade).I have arrived around 10:30am and left at 6pm. Unfortunately I 
didn   t last until evening parade, but 8.5 hours was too much for me.There is plenty to do and 
everyone will find something interesting for themselves to enjoy.It wasn   t extremely busy and the 
longest time I had to queue for certain attractions was 45 minutes (which is really not that 
bad).Although I had an amazing time, I felt a bit underwhelmed with choice of rides and attractions.
The park itself is quite small (I was really expecting something grand   even the main castle which 
was closed by the way was quite small).The food options are good, few coffee shops (including 
Starbucks) and plenty of gift shops. There was no issue with toilets as they are everywhere.All 
together it was a great day out and I really enjoyed it.

I had a great time at the park, despite the heat and 
humidity not being too bad. I arrived at 10:30am and left at 
6pm, missing the evening parade. There was plenty to do 
and the longest queue I had to wait in was 45 minutes.

The park was small and the main castle was closed. The 
food options were good, with a few coffee shops and gift 
shops. Toilets were plentiful.

Overall, I had a great day out and enjoyed it, though I was 
a bit underwhelmed with the rides and attractions. Pr
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Raw text Specific points Grouped to very 
specific themes

Chained processing

Validate output at each step

Themes grouped to 
specific clusters

Context



Raw text

Using AI to extract useful context

Extract useful context

Process as 
previous screenGood 

context



Sentiment analysis 



After a couple of positive experiences with Randox, had a terrible one now. I purchased a click and 
collect PCR test for my daughter to take before our flight. A few hours after dropping off the sample, I 
received the result certificate: Unclear. The certificate said to do another test.Their phone lines had 
closed for the day, so I got another click and collect kit very early next morning, did the test and 
dropped off again.After getting in touch with their customer support about the first test, I found out that 
the result was unclear because the test kit had expired! I then asked about the second test I had 
purchased and found out that was expired as well. I fail to understand how a testing company can 
allow expired kits to sit on shelves. Specially when they know that travelers have so much riding on a 
timely result.The rep was good and promptly refunded me for both test kits. Feel terribly let down 
as I've had to now scramble and book a much dearer express test to keep to our travel plans.

Open-AI
Rewrite & 
sentiment



In-context 
semantic search  





Predictions –
most disruptive 
applications…




